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The Role of Generative Al-based Chatbot Applications in Higher Education from the
Perspective of Faculty Members in Jordanian Universities
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QSCI;TE trfgdl‘%/?;/;gzzg Objectives: The study aimed to identify the role of generative Al-based chatbots

in higher education from the perspective of faculty members at Jordanian
universities, by identifying the benefits and drawbacks of using these applications
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Sana'a Abu Safi. Methods: To achieve the study's objectives, the qualitative approach was used, and

Department of Educational Leadership the interview tool was applied by preparing a set of open questions. The study

and Foundations, University of Jordan, sample included (30) faculty members at Jordanian universities. After completing

Amman, Jordan. the interview phase with the study sample, the data was transcribed into text, then

eng sanal983@yahoo.com analyzed and classified into main topics that reflect the answers to the study
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Results: The study showed a set of benefits of using Al-based chatbots in higher
education, including: assistance in academic writing, searching for information,
improving the student learning process, reducing the burden on teachers, and
o . assisting in scientific research procedures. The study also reached a set of
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based Chatbot Applications in Higher | integrity, and privacy and security concerns.

Education from the Perspective of | Conclusion: In light of these results, the study recommended organizing training
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Universities. Jordan Journal of | institutional policies to regulate their use, and focusing on enhancing critical
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