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Abstract: The present study was conducted to identify the reasons of
students’ failure in the General Secondary Exam in Ma'an
Governorate from the teachers, principals and educational supervisors
point of view. And to provide the solutions proposed to avoid the
reasons of students failure. To achieve the objectives of the study, the

researchers built two questionnaires’ the first: causes of failure (36)
items, distributed on five subscales (student, teacher, curriculum,
exam, and school). The second: the solutions (17) items. After
verification of the psychometric properties of the tools, it has been
applied to the study sample that consisted of (473) teachers and
schoolmaster educational supervisors in Ma'an. Results of the study
showed that the domain of the student is the first one as the leading
causes of failure in the high school exam. For the proposed solutions,
the results showed that "Reconsidering the foundations of success in
the primary and secondary phases" came the highest average among
others with a high degree of importance. The results showed that there
were no statically differences in the views of the study sample on the
reasons of students failure, while there were statically differences in
the views of the study sample on the solutions proposed to avoid the
reasons of students failure. The study suggested appropriate

recommendations based on the results.
Keywords: High School, Failure, The proposed Solutions, The
General Secondary Exam.
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