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Degree of Parents' Satisfaction About the Level of
Educational Services Provided to Children with Learning
Disabilities in Resource Rooms within the Mainstreaming

Program in Jordan and Factors Influencing Their

Satisfaction

Kholoud Al-Dababneh, Department of Special Education, Queen
Rania Faculty for Childhood, Hashemite University,Al-Zarqa, Jordan.

Abstract: This study aimed to examine parent satisfaction about the
effectiveness of educational services in the resource room provided to
students with learning disabilities (LD) at primary stage in Jordan.
The sample consisted of (153) parents of students with LD attending
the resource rooms. The questionnaire consisted of (43) items divided
into six domains. Moreover, interviews with 15 parents were
conducted. The results indicated that parents expressed moderate
satisfaction with the educational services on the overall questionnaire
and on all domains. The results also revealed that the most of services
have parents satisfaction represented in social and behavior services,
while the least services parents satisficed represented in inclusion
team. Moreover, the results of multiple regression analysis indicated
that the gender of parents, educational level, economic level of the
family, the number of family members, and school type considered
statistically significant predictor of the level of parents satisfaction. In
the light of the vresults, the researcher addressed some
recommendations.

(Keywords: Children with learning disabilities, Parents' satisfaction,
Educational services, Resource rooms, Mainstreaming).
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